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Setting The Standard
Making a good first impression is important, however this needs to 
be maintained throughout your guest’s stay. Good housekeeping is 
an art, creating the atmosphere of a home away from home, making 
guests and residents feel comfortable and relaxed.

Manage Your Tasks
Housekeeping involves the management of cleaning tasks within 
your environment. Establishing an effective work procedure can 
improve the efficiency of your housekeeping regime, especially the 
cleaning of communal areas and guests’ and residents’ rooms during 
and in-between stays.

Keeping Things Clean
Cleaning and disinfecting have vital roles to play in housekeeping. 
Removal of soils and sanitising surfaces helps to reduce the risk of 
cross contamination, ensures areas are clean, fresh and inviting 
and, most importantly, ensures the establishment maintains a good 
reputation.

Choosing The Right Product 
In an environment where cleanliness is important, it is essential that you choose the right product for the right task in the right area. This guide 
has been produced to help eliminate guesswork and to help you decide upon the best product for your task, avoiding wasted time and 
unnecessary impact on the environment.

Our Certifications
Ionic Products have utilised their experienced quality control and 
research and development laboratories to formulate and test a range 
of products to meet all the requirements of the food and catering 
industry. Ionic Products is also an ISO 9001, ISO 45001 and ISO 
14001 registered company. These certifications provide customers 
with confidence that we have set defined standards in research, 
manufacture and service. Microbiology tests have been undertaken 
on all our Ionic Products which have bactericidal properties; a 
summary of these are available in the form of a microbiological profile 
which is available upon request.

Help & Assistance
This guide is one in a series that has been produced to help users 
of our products attain the best possible results. We realise there 
are various situations and circumstances that determine which 
products are the most suitable and we hope this guide is of benefit 
to you and helps you to choose the correct product and dispensing 
system. If you require any further assistance please contact your local 
distributor or our technical team.

Safety Instructions & General Advice
• Always read, understand and adhere to label instructions.

• Always position caution signs when cleaning floors and walls.

• Always wear personal protective equipment (PPE) when 
recommended.

• Always ensure adequate ventilation when using chemicals.

• Always ensure machinery is turned off or unplugged before 
cleaning it.

• Always check cables, plugs and machinery for damage.

• Always add chemicals to water when making up a solution.

• Always ensure made up solutions in trigger sprays are labelled 
correctly.

• Always replace cap on container and never leave chemicals 
unattended.

• Always keep chemicals out of the reach of children

Housekeeping Introduction
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Expectations
Cleanliness is an important part of any guest’s 
or resident’s experience. Staff providing 
this service may rarely interact with guests 
or residents directly but the quality of their 
work is crucial in order to achieve customer 
satisfaction.

Ensuring the quality and condition of the 
fixtures and fittings is vital. All surfaces 
should be clean and equipment should be in 
good working order and suitable for use.

Customers’ expectations are now higher 
than ever and competition is never far away. 
The standard of your rooms could make a 
real difference in achieving good reviews and 
repeat business.

6F Furniture Polish

• Gives a high gloss shine to all-natural 
wood, laminates, plastic, vinyl, leather 
and plastic surfaces.

• Easy to use, a quick wipe over and light 
polish is all that is required, reducing a 
housekeeper’s workload.

6E Glass & Stainless Steel Cleaner

• Suitable for all hard surfaces including 
windows, mirrors, windscreens, 
VDU’s, ceramic tiles, chrome, porcelain 
showcases and exhibition stands.

• Dries quickly without streaking.

• Perfume-free non-tainting formulation.

5L750ml

6K Odour Eliminator

• Suitable for use on all surfaces including 
clothing, floors, furniture, carpets, 
curtains and soft furnishings.

• Quickly eliminates malodours.

• Biological formulation digests the original 
source of the malodour.

5L750ml

6G Air Freshener

• The product contains unique compounds 
which block out residual odours and 
allows only the long-lasting fresh floral 
fragrance of Air Freshener to be noticed.

• Leaves a welcoming appeal to all new 
visitors.

5L750ml

6N Odour Neutraliser Air Freshener

• Contains odour neutralising technology 
that actively removes malodours.

• Formulated for use by the professional 
housekeeper to remove all objectionable 
odours.

• Refreshing appeal to all new visitors.

750ml

750ml

1. Accommodation 
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6Q Foaming Bathroom Cleaner

• Removes scale, body fats & stubborn 
stains.

• Highly perfumed.

• Produces a long-lasting high foam from a 
trigger spray bottle.

5L750ml

6H Hygienic Multi-Surface Cleaner

• Suitable for use as a bathroom cleaner. 
Will remove body fat and grease from 
sinks, baths, tiles and glass shower 
guards, leaving such items sparkling and 
hygienically clean.

• Removes tough marks from upholstery. 

6M Washroom Renovator

• Specially formulated to remove mould/
mildew stains, soap residues, grease and 
oils.

• Suitable for use on showers, sinks, baths 
and similar hard surfaces.

• Contains a  pleasant potpourri fragrance.

750ml

Skin Care Collection

• 8A Bacti Hand Soap - Provides excellent soil 
emulsification.

• 8N Aloe Vera Hand Soap - Blended with 
natural aloe vera and tea tree oil.

• 8S Sanitising Hand Soap -  Cleanser based on 
a surfactant system and effective sanitisers.

• 8D Luxury Hair & Body Wash - Suitable for 
use as a hair and a body wash and as foam 
bath.

• 8B Coconut Wash - Contains fresh pleasant 
perfume.

9D Drain Cleaner

• Highly alkaline fast acting formulation for 
unblocking drains and sinks.

• Economical in use.

• Suitable for use in drains and sinks.

• Effective at all temperatures.

• Non-corrosive toward mild and stainless 
steel.

5L

Showerhead Care
Simple procedure for descaling and 
disinfecting showerheads: 

To Clean Showerheads:

Dismantle the showerhead and apply 10H 
Kettle & Washroom Descaler as required on 
to a sponge or cloth (not direct) and wipe 
firmly. Rinse with cold water. Do not leave 
neat on chrome. Do not use on marble or 
enameled surfaces.

To Disinfect Showerheads:

To kill a range of bacteria including: Soak 
in a solution of 4L Conc Cleaner Sanitiser 
at a dilution rate of 1:100 warm water for 
a minimum of 5 minutes. This procedure 
should be carried out every 3 months.  

750ml

Hand, Hair & Body Washes

8C Alcohol Hand Sanitiser

800ml 5L

450ml

• Highly effective against resident and 
transient skin microorganisms such as 
bacteria, fungi and viruses.

• Suitable for hygienic hand disinfection.

• Viscous gel formulation allows for a 
longer contact time increasing product 
performance.

• Effective emollients in the product to 
condition the skin and help to prevent 
irritation and dryness.

2. Bathrooms & En-Suite

5L

450ml
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6B Toilet Cleaner

• The viscous product ensures excellent 
surface adhesion.

• Concentrated acid-based formulation.

• Contains a fresh clean fragrance.

• Effectively removes limescale, stains and 
deposits from toilet bowls and urinals.

1L750ml

6C Heavy Duty Toilet Cleaner

• Heavy-duty viscous multi-purpose toilet 
and washroom cleaner.

• Highly active fast-acting phosphoric acid-
based formulation.

• Contains a fresh clean fragrance.

• Removes limescale, body fats and soiling. 

1L

6S Toilet Renovator

• The concentrated viscous formulation 
allows extended contact time on vertical/
sloped surfaces for optimum cleaning 
efficiency.

• Highly active fast-acting hydrochloric 
acid-based formulation.

5L750ml

Toilets and Urinals
Washroom and toilet facilities are communal 
areas which are constantly in use and offer 
opportunities to spread infection if basic 
hygiene standards are not observed. Our toilet 
cleaning range has been developed to provide 
a choice of products to meet your individual 
requirements.

6L Toilet Freshener

• Excellent surface adhesion.

• The alpine fresh perfume in the product is long-lasting and 
brings forest freshness into the washroom.

• Suitable for use on all toilets and urinals including stainless steel 
and porcelain.

• Regular use hinders limescale build-up.

• The viscous product ensures excellent surface adhesion.

• Concentrated acidic based formulation.

• Contains a fresh clean fragrance.

• Effectively removes limescale, stains and soiling.

• Removes body fat, grease and difficult soils from bathroom 
furniture.

6T Washroom Descaler Cleaner

1L750ml

3. Toilet Cleaning
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pH Explanation

• pH is a measure, on a scale from 0 - 14, 
of the acidity or alkalinity of a solution.

• Acidic solutions have a pH less than 
7 and alkaline solutions have a pH 
greater than 7.

• Toilet cleaning products are usually 
acidic, as they are required to dissolve 
limescale.

• Most hard surface cleaners are 
alkaline.

• Most washing up liquids are neutral.

• In general, cleaning products that 
are described as neutral are less 
hazardous.

European Standard EN 1276
The EN 1276 Test Method is designed to test bactericidal products specifically for use in food, 
industrial, domestic and institutional areas. Products are tested under strict parameters and 
need to prove a 5log reduction (kills 99.999%) of the following four test bacteria: 

• Pseudomonas aeruginosa
• Staphylococcus aureus
• Escherichia coli (E. coli)
• Enterococcus hirae 

This test method is performed using the latest equipment and protocols in a UKAS accredited 
laboratory facility.
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4S Cleaner Sanitiser

• Enables cleaning and sanitising to be 
carried out simultaneously.

• May be used as a detergent in two stage 
cleaning.

• For use on all types of hard surfaces 
including plastics, laminates and stainless 
steel.

5L750ml

6H Hygienic Multi-Surface Cleaner

• Suitable for use as a bathroom cleaner. 
Will remove body fat and grease from 
sinks, baths, tiles and glass shower 
guards, leaving such items sparkling and 
hygienically clean.

• Effective on paintwork, laminates, door 
fittings and all other hard surfaces. 

Bio Freshener / Bio Sanitiser

• An excellent general-purpose freshener/
sanitiser based on natural organic biocide 
and plants extracts.

• Suitable for use on all types of hard 
surfaces including plastics, laminates, 
glass and stainless steel.

• Effective in all water conditions.

750ml750ml 5L

9A(L) Pine/Lime Disinfectant

• Pleasant refreshing lime/pine odour.

• Suitable for use on all water-resistant hard 
surfaces including lavatories, urinals, 
drains, sinks, floors, working surfaces and 
other non-porous surfaces.

• Readily water-soluble.

5L

4A Powder Sanitiser

• Suitable for use on all hard surfaces, 
equipment and utensils requiring 
disinfection.

• Contains active chlorine effective against 
a wide spectrum of micro-organisms.

• Contains a scale control agent.

10KG

4K Chlorine Tablets

• Effective against a wide spectrum of 
micro-organisms, helping to improve 
hygiene security.

• Effective at low temperatures and short 
contact times.

• Safe for use on all surfaces

10KG

Cleaning & Disinfection
A good cleaning and disinfection procedure is 
required to deal with many different and varied 
applications, from cleaning the tea and coffee 
crockery to removing mould and mildew (also see 
page 3) and cleaning up after someone has been 
ill to help prevent the spread of infection.

Whatever the reason, it is an important part of 
housekeeping which could prevent your guests 
from becoming ill.

4. Disinfection
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11E/M Bio & Non Bio 
Laundry Powder

• For use in both domestic and 
commercial laundry machines.

• Can be used in all water 
conditions.

• A complex blend of surfactants, 
sequestrants and anti greying 
agents.

• For use in both domestic and 
commercial laundry machines.

• Can be used in all water 
conditions.

• Very effective at low 
temperatures of 30°C.

• Excellent performance on a range 
of stains such as blood and food.

• Can be used in all water 
conditions.

• A complex blend of surfactants, 
sequestrants and anti-greying 
agents.

• Excellent softening of many types 
of fabric (towels, sheets, wool, 
delicate articles etc.).

• Leaves a smooth, silky feel on 
woven or flat knitted fabric.

• Contains a perfume, which leaves 
a pleasant smell on fabric.

11R Quality Bio Laundry 
Powder

11C Non Bio Laundry 
Detergent

11Q Premium Fabric 
Softener

5L
10L5L10KG10KG

11A/L (Premium) 
Laundry Detergent

• Can be used in all water 
conditions.

• A complex blend of surfactants, 
sequestrants, anti-greying agents 
and enzymes.

• Suitable for manual or automatic 
dosing.

• Excellent softening of many types 
of fabric (towels, sheets, wool, 
delicate articles etc.).

• Leaves a smooth, silky feel on 
woven or flat knitted fabric.

• Contains perfume, which leaves a 
pleasant smell on the fabric.

• Can be used for all types of 
fabric (except nylon) and should 
be applied in the main wash at 
temperatures between 60 and 
90°C.

• Stabilised and effective high-
temperature bleach system.

• Excellent for all types of fabric, 
including coloureds.

• Enhances fatty/oily soil removal 
(when combined with main wash 
detergent).

• Minimal fabric damage and 
colour fading.

11F Concentrated 
Fabric Softener

11P Laundry Peroxide 11J Laundry Destaining
Powder

20L

5L
10L 20L

5L
10L 20L 20L 10KG

Points to Remember
• Ensure the dry weight of your laundry does not exceed the capacity stated on 

the rating plate of your appliance.

• Reduce the possibility of static by separating natural and synthetic fibres.

• Over drying fabrics can also cause static and lead to excess creasing.

Thermal Disinfection
The Department of Health recommends a wash cycle of 10 min at 65°C, or at least 3 
min at 71°C to disinfect fabrics.

5. Laundry Care
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5A Hard Surface Cleaner

• A spray-on, wipe off hard surface cleaner.

• Removes kitchen soils such as oil, grease, 
dirt, dough, fat etc. from stainless steel, 
plastic, vinyl, rubber, tile, and concrete 
surfaces.

• The surface after cleaning is left bright 
and stain free.

5L

4S Cleaner Sanitiser

• Enables cleaning and sanitising to be 
carried out simultaneously.

• May be used as a detergent in two stage 
cleaning.

• For use on all types of hard surfaces 
including plastics, laminates and stainless 
steel.

5L750ml

6E Glass & Stainless Steel Cleaner

• Suitable for all hard surfaces including 
windows, mirrors, windscreens, 
VDU’s, ceramic tiles, chrome, porcelain 
showcases and exhibition stands.

• Dries quickly without streaking.

• Perfume-free non-tainting formulation.

5L750ml

6F Furniture Polish

• Gives a high gloss shine to all-natural 
wood, laminates, plastic, vinyl, leather 
and plastic surfaces.

• Easy to use, a quick wipe over and light 
polish is all that is required, reducing a 
housekeeper’s workload.

750ml

6G Air Freshener

• The product contains unique compounds 
which block out residual odours and 
allows only the long-lasting fresh floral 
fragrance of Air Freshener to be noticed.

• Leaves a welcoming appeal to all new 
visitors.

5L750ml

Lounge Area Cleaning
Always follow work practices provided by your 
employer.

• Sweep hard floors to remove loose 
debris.

• Mop floor with 5A Hard Surface Cleaner
• Allow to air dry.
• Wipe down tables with 4S Cleaner 

Sanitiser where food is served.
• Clean and polish other furniture with 

either 6F Furniture Polish.
• Clean windows, mirrors, pictures, lift 

surrounds and handles with 6E Glass & 
Stainless Steel Cleaner.

• Vacuum carpeted areas.
• Spray 6G Air Freshener away from the 

eating area.
• Report any faulty, damaged or missing 

items to your supervisor.

5. Lounge Areas
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Beerline Cleaning

• 4T Detectable Beerline Cleaner - Beerline Cleaner destroys 
yeast and bacteria which accumulate on plastic beer dispensing 
lines during normal usage.

• 4G Beerline Cleaner - The product contains chlorine stable 
organic sequestering agents which control the possibility of 
water scale formation and assist in soil penetration.

5L

3E Washing Up Liquid

• The concentrated formulation gives 
excellent economy in use.

• A concentrated neutral liquid detergent is 
suitable for manual cleaning of all kitchen 
utensils.

• Long-lasting lather means each dose 
washes longer.

20L

5P Ultra Floor Cleaner

• Formulated for daily cleaning of all water-
resistant hard floors, including anti-slip 
flooring, quarry tiles and sealed wood.

• Low foaming for fast solution pick-up and 
optimal recovery tank use.

• The viscous formulation allows for easy 
dosing.

5L

4D Machine Glass Renovator

• Can be used with all cabinet glass 
washing machines with auto chemical 
injectors.

• For use in hard, soft or softened water.

• Restores glasses to their original 
condition in one easy step.

5L

Glasswashing

• 1P Glasswash Machine Detergent - Effectively removes stains from 
glasses.

• 1N Glass Machine Detergent - Non-caustic formulation prevents glass 
corrosion.

• 2C Glasswashing Machine Rinse Aid -  Specially formulated for use in 
glass washing machines.

• 2P Cabinet Glass Rinse Aid - Has no effect on beer head retention.

For use in automatic glasswashing machines

5L

Pipeline Cleaner

5L

Ionic Support Materials
Ionic Products has a variety of training support material and other helpful literature 
which include: 

• Kitchen Hygiene Plan
• Floor & Carpet Guide
• Guide to Dishwashing 

For more information, please contact info@ionicproductsltd.com

5. Lounge Areas 6. Bar & Cellar 




